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Q & A of Work Permit Application Online for Foreign
Students, Overseas Chinese Students, and Ethnic Chinese
Students.
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Why implement the online application?
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Because the latest trend is online and paperless application and
the fact that online applications offer 24-hour service for users
to submit applications, pay the fees, receive notifications, and
make inquiries. This not only saves time on delivery and
relevant costs but also allows applicants to apply at their
convenience! For this reason, the staff of the agency has
implemented work permit applications online for foreign
students, overseas Chinese students, and ethnic Chinese
students.
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When is the online application implementation?
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It was effective on the day Article 6-10f Regulations on the Permission
and Administration of the Employment of Foreign Workers was

amended.
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Can | submit a paper appllcatlon?
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If having suitable cause (for example natural disasters, events of force
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majeure, or other circumstance not attributable by the agency such as
the online application system can’t provide relevant services), students
may submit the paper application with a note stating the reasons. Our

staff will decide whether to accept it or not.
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If an application is submitted online after a paper application was
returned, does the applicant need to pay the review fee again?
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Since the paper application was not reviewed, the agency will not

charge a fee for it. The review fee may be used for another application.
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What is the website address of the online application system?
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The website of the work permit application for foreign professionals is
https://ezwp.wda.gov.tw/, click “Work Permit Application for Foreign
Students, Overseas Chinese Students, and Ethnic Chinese Students.”

Create an account before applying for a work permit online.


https://ezwp.wda.gov.tw/
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Is there a user manual for the work permit online application?
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The front page of “EZ Work Permit” offers operational manuals and

links to instructional video clips in both Chinese and English versions.

You are welcome to use them.
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Are there any channels for assistance if the applicant has any relevant
questions while applying online?
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Please send an email to our customer service at ezwp@wda.gov.tw or
call our online system service hotline at 0800-881-339 or (02)2380-
1720 during business hours (8:30-12:30 & 13:30-17:30 on workdays).
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Are there info security risks using the online application system?
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To ensure the safety and reliability of the info, after registering to create

an account, students need to keep their account names and passwords
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properly secure. Work permits will be issued after the application is
accepted and reviewed by the agency. Relevant info regarding
applications and reviewing will be sent to the applicant by email. To
avoid applications by someone other than the registered user of the

account, please enter the correct email address.
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How to set up and file an application via the online application system?
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Students need to log in with the account name they created; enter the
required info in the columns, then upload the required documents (in

PDF files) to apply.
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If an application submitted via the system is returned for corrections,
can the applicant make the corrections immediately?
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If an application submitted via the system is returned for corrections
for reasons such as info missing, in addition to issuing a formal
notification to the applicant, the Ministry will also notify the applicant
through email. Students may make the relevant corrections on the
system as soon as they receive it. There is no need to create a new

application to avoid double submission.
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For how long could the validity periods of work permits for foreign
students, overseas Chinese students and ethnic Chinese students be?
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The maximum approved period for work permit application of
foreign students, overseas Chinese students and ethnic Chinese
students is one year. The longest hours per week are 20 hours except
for winter and summer vacation. Foreign students, overseas Chinese
students and ethnic Chinese students apply work permit during
October 1 of the applying year to September 30 of next year in the
academic year, the duration of the permit cannot exceed September
30 of the next year. However, the said regulation which last day is
September 30 can be exempted if copy of student ID with stamps of
the school registration department or registration certificate for the
first semester of the next academic year are attached. Meanwhile,
foreign students leaning Chinese in Taiwan can only apply work
permit with duration as long as the current registered semester. And
the work permits will be invalid if students quit, drop out, graduate,

or language leaning or phased skill training program are over.
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Will the issued work permit be sent to the address provided by the
student when applying?
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To avoid work permits being sent to the wrong addresses provided by
students or getting too blurred to read, which might affect their work
rights, and for the school staff to monitor the updates of work permits
issued by the agency, all students’ work permits will be sent directly

to their schools.
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How does an applicant revise his/her passport number after a
passport renewal?
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One may apply for such revision while applying for the work permit.
Please attach both new and old passports for review. The Ministry will
help the applicants renew the passport numbers on their work permit.
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How to pay for the review fees?
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Applicants need to fill in the receipt information online after postal

remittance (Account name: Work Permit Account of Workforce



Development Agency, Account No.: 19058848) or pay via ATM:
please proceed with the payment as soon as possible once you have

the payment serial no.
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How to fill in the receipt info after postal remittance?
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Information to be filled in the receipt info is as follows. Please make
sure the info provided is correct: (1) Payment date: the date the fee
was paid. For example, please enter 1070926 if you paid the fee on
September 26, 2018. (2) Branch code: the branch code of the post

office where you remitted the fee. A relevant example is shown in the

(1) €I (&85 K L2 a & jd§) Computer receipt (white receipt issued by post offices) :
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[ # 5 W4 4 5% Receipt Number (8 7% 8 digits)
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0002660 104/06/11 12:01:22
003110 106 359779

% AT 4w % % 8 # Payment Date
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[ % % B % Post Office Code JL

HEHFX %458 ¥ Payment Date : 1040611
To fill out % % % 9% Payment Code : 003110
] 45504 48 35 4% Receipt Number (48 7 #5 the last 7 digits) : 0002660

7



diagram below. (3) Receipt no.: please don't enter our remittance
account no. 19058848. A relevant example is shown in the diagram
below. Please refer to notices and examples when applying for work

permits.
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(2) EEAR AR MR (0 5 A M B S s B L 2 Brécd 500 LA %% & 100 70 4§) Counter receipt
(pink, NT$500 and green NT$100) :
#.f7| Example { % % B 3 Post Office (‘ode]

E- 8103097 N iR
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Tofillout % % 5 % Payment Code : 000100
3% 4 3% Receipt Number (9 & 9 digits ) : £08103097
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How do new graduates apply for their work permits if they will go to
the graduate school of the same university but the enrollment of the
new semester is not yet begun and they would like to have a summer
internship or do research in the research room on campus?
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According to the regulations in the review manual of work permit
application for foreign students, Overseas Chinese students and ethnic
Chinese students announced by the Ministry of Labor, work permits
for senior high school students and new university/college graduates
(including students whose graduation is delayed) are valid till June 30
of the same year. Students who will go to the summer classes or delay
their graduation must present the relevant proof document issued by
the school or their department. Students already admitted to a
university (college) or graduate school should attach a document
stating that he/she has completed the registration procedure issued by
the school so that they may apply to extend the valid period of their

work permit to September 30 of the same year.



